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Narrative-based professionalism
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Narrative-based professionalism
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What is the problem Upstream?
“The Sociology of Health and llIness”
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PR-02: Compassion
Understand and treat others with dignity, courtesy, and compassion.

PR-02-03: Dignity and courtesy

PR-02-03-01 Consider what is meant by dignity and why it is expected of physicians,
and strive to act accordingly.

PR-02-03-02 Behave with courtesy.
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® Linking Professionalism to Humanism:

"' What It Means, Why It Matters

“Humanism provides the passion that animates

authentic professionalism.”
Ea—<=XALEARYDOTaT7zyva ) XLEERDITHIERE
=Y 5,
“Humanism is seen as the passion that animates

professionalism.”
Ea—<=X4I3. 7O 7zyvat ) TLDRENH L B 1FH VA

Cohen JJ, Acad Med. 2007 Nov;82( 1 1):1029-32
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Professionalism and Humanism
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Cohen JJ, Acad Med. 2007 Nov;82( 1 1):1029-32 4
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Most clinicians are not scientists
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How medicine has exploited rationality at the expense
of humanity: an essay by lona Heath
lona Heath argues for a rebalancing of the two sides in every clinical consultation, championing
that for which evidence based medicine has no answers

' lona Heath former general practitioner

London, UK

' BMJ 2016;355:i5705 doi: 10.1136/bm;.i5705 (Published 1 November 2016)
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Klugman, 2017)
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Whole Person Care
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SSU Handbook
Medical Humanities Longitudinal (MHL)

2022 /2023

“...the humanities in undergraduate medical education may enhance empathy and
perspective as well as an openness to ‘otherness’, at the same time stimulating
reflection on self, others and the world” (Jones et al, 2019)

Jones, E. K, Kumagai, A. K. and Kittendorf, A. L (2019) Through another lens: the humanities and social science in the making of . k
- KETHH L SER B
« RETHLELVE

Medical Education, 53(4), pp. 328-330. doi: 10.1111/medu.13817
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How does the Humanities

: Programme Fit into the year?

‘

l Week One Week Two Week Three Conference Week
September November March June
| 2th to | 6th 28t -December 2nd 6th - |0th 5th - 9th
I 2022 - 2023 - The Fourth Year
“ : 4$imﬁﬁﬁ<£§¢t:lﬁb\t7’(%%]

‘ “ “ | ;9 ' University of Exeter Medical School



{ [Week1 Monday 12'" Sept | Tuesday 13* Wednesday 14" | Thursday 15 Friday 16" Sept
1 Sept Sept Sept
am students available | students students students available
' for provider available for available for for provider
contact provider contact | provider contact | contact
{ [ pm students available | students students available
for provider available for for provider
! contact provider contact contact
Week 2 | Monday 28" Nov | Tuesday 29'" Nov | Wednesday 30" | Thursday 1 Dec | Friday 2" Dec
Nov
I am students available | students students students available
for provider available for available for for provider
contact provider contact | provider contact | contact
I pm students available | students students available
for provider available for for provider
l contact provider contact contact
Week 3 | Monday 6 March | Tuesday 7' Wednesday 8" Thursday 9" Friday 10"
l March March March March
am students students students available
{ available for available for for provider
provider contact | provider contact | contact
pm Students students available
‘ available for for provider
provider contact contact

M
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el Reflective Piece: Production

N

. Reflective Piece: Specifications
3. Creative Piece: Production
.4. Presentation: Content and Insight

5. Presentation: Delivery and Display

(EZEIL. O~4D SERFE 3T 1ih)

6. Professionalism Judgement
(Attendance, Engagement, Working with others,
Reflection W42 D RAA> THih)

EEWREERCT4— RNy 71250 Td. 7Ta7zyyatib-TaXay T A k-
ITIN—TDFa2—9—IABRL . ISICEENRT4A— NNV I5ZIF1-38461F. > University of Exeter Medical School
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* Narrative competence® 5
"’ Narrative humility~

® . Narrative competence: &\ OH)E% 2R3 L. KUK L. FRER
‘ L U SE B SN TITB T 270 I B XN BEEH

Narrative humility : fA7= 6052 WED, T b HAEE D
BA.FnS IS TERWO R BICEEN HSEEITT T SR E

A:g)r\z,'—"
/\
TEEF YL THTHBEEZ L LTH Do EICRS51FN DLV DTIE?

sﬁ ¢ XVIB KK, TEE TREEL L. BEEEROTRRVESI b,
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Sayantani DasGupta, Lancet. 2008 (37 1)
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A set of values, behaviours, and relationships
that underpin the trust the public has in doctors.

NEDOERMICIEEFEZEMTS
—EDMEER. 1781 H X UERME

Working Party of the Royal College of Physicians.

Doctors in society : Medical professionalism in a changing world.
Clin Med (Lond). 2005; 5: S5-40.
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Mayor RC, et al. An integrative model of organizational trust.
Academy of Management Review 1995;20: 709-734.

thEEERLZYIAO—ILUIEY TSI E SN S I
EES (RMDERE)EERURKTE
EHRZEC_OEULTVWDE (BD) ICE>TDNDEERCESE e
BACHOIDERICERRCEZ SR =T

MEIFITOTINDBDEASEVWSHIFDOE &,
EEFIFTITO>TNDIZAOHhH

FICKI O TRIFTNSFAREDHZDWMEDIRIE
EREMTOCETEUBERMEEHSINEULNELA

RBIFANL S EF BEM A=
ZOURIISEHD L CEBDTFRESEZFANSS -

BEAICT B




EE_JOJTvoat ) XLDZERINESRIC
HEd 548

A set of values, behaviours, and relationships
that underpin the trust the public has in doctors.
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One of the greatest challenges today is delivering safer care in complex,
pressurized and fast-moving environments.

Dr. Margaret Chan
Director — General (2007.1 - 2017.6)
World Health Organization
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