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1. White Coat Ceremony
Yasushi Mrvara™

Abstract:

The first White Coat Ceremony was officially conducted by prof. Arnold P. Gold at Columbia University in 1993. The
professor felt that medical students needed more humanism and professionalism. Therefore, he established the Gold
Foundation, the sponsoring organization for the White Coat Ceremony. Since then, it has spread across the country. The
aim of the White Coat Ceremony is for medical students to understand the meaning of the responsibility associated with
wearing the white coats, and to be aware of humanism and professionalism. Although it has been recently introduced in
many medical departments in Japan, implementation methods of the White Coat Ceremony.

Key words: white coat ceremony, student doctor, oath of medical students
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Description of a White Coat Ceremony at Aichi Medical University School of Medicine
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Science of Morality as the Bases for Understanding Medical Professionalism

Abstract:
Professionalism is the (right) way of being doing things as a member of a particular profession. Evaluating legitimacy
(right/wrong) of one's behavior or the behavior of others is a moral judgement. Thus, professionalism is a set of desir-
able moral characteristics of a particular profession. The education of professionalism firstly promotes learning a set of
desirable moral characteristics required in a profession. Secondly, it promotes the resolution of conflict with someone
who has different moral characteristics. In this article, a possible learning strategy to promote these learning objectives
will be explained based on the emerging knowledge of the science of human morality.
Keywords: medical professionalism, science of morality, slow thinking
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Clinical Ethic Conference

Abstract:

In the core curriculum for Medical Education, “Ethics and bioethics of medicine” is listed under the heading of “pro-
fessionalism”. Medical ethics covers research ethics and clinical ethics. Clinical ethics deals with dilemmas encountered
in the clinical practice.

When educating students on the four principles of medical ethics (respect for autonomy, beneficence, justice and non-
maleficence), it seems that it is effective for them to learn through experiencing a clinical ethics conference. However, it
is difficult for students to experience an actual conference. Tence the in class use of case examples which will be intro-
duced here.

One drawback to this approach is that there are many cases where the ethical dilemma is not clear even when those
cases are presented at a clinical ethics conference. It is important to “discover the problem” through conference discus-
sions, and interactions that cultivate ethical sensitivity. This is also one of the major goals of education.

Keywords: clinical ethics, clinical ethics conference, ethical sensitivity
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Cultivating Students” Ability to Identify Ethical Issues in Clinical Medicine Implemented at Tokai University

through Discussion on TV Drama “E.R.”
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Patient Storytellers for Professionalism Education
Daisuke Son™

Abstract:
The importance of patient narratives has been recognized in medical education. It is almost equivalent to concepts of
“altruism” or “empathy” in medical professionalism. However, opportunities or resources on the matter have been lim-
ited. About 100 years ago, Sir William Osler said, “Just listen to your patient”, emphasizing the importance of patient
narratives. Listening to the patient's story has been situated at the core of medical education, and the value of patient
narratives has been explored through an online database and the activities of patient storytellers. In this article, exam-
ples from our empirical study on patient narratives are presented, and its effectiveness is then discussed.

Keywords: Patient narratives, Narrative, Empathy, Altruism, Professionalism
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Professionalism Education Using Patient Narratives
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Eliminatinge Prejudice against Gender Dysphoria through Professionalism Education in the
Department of Neuropsychiatry, Osaka Medical College
Jun Kou™  Hiroshi YoNepa™
Abstract:

Recently, LGBT has become a popular topic, people of various gender expressions appeared on TV. Gender diversity
is widely known in Japan. On the other hand, a transwoman who has diagnosed with gender identity disorder was pro-
hibited from using women's restrooms and locker rooms. The incomprehensible prejudice against gender dysphoria re-
mains persistent. Since people with various gender expressions come to the hospital for consultation, medical profession-
als are not allowed to be biased against various gender expressions. In this article, a strategy for resolving prejudice
against people with gender dysphoria will be proposed.

Keywords: Eliminate prejudice against the socially vulnerable, Gender dysphoria, Professionalism
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Teaching the Fundamentals of Medical Professionalism
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Abstract:

It is said that there is no universal and comprehensive definition of professionalism. This is because there are various
factors to consider depending on age, social situation, and medical context. Another reason is that academics differ in
how they think about professionalism. This situation has made it difficult to introduce professionalism education. Howev-
er, it is thought that a certain educational effect can be obtained by promoting education while working with the learner
to consider the concept and definition of professionalism based on the social contract that forms the basis of the concept
of professionalism and the trust of society. We present examples of teaching the concept of professionalism through the
use of concrete examples.

Keywords: Two learning objectives, Altruism, Social accountability, Professionalism dilemma, Narrative medicine
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Development of Therapeutic Self
-How Learners Gain Resonance with Others as Medical Professionals

Marie Amrrant®  Kimiko Mizima™

Abstract:
“Therapeutic self” is the foundation that every healthcare professional should acquire. It is an important theme in pro-
fessionalism education, which aims to educate learners about the attitudes needed to be a good doctor. It is assumed

that as learners gain ‘resonance (subjective estimation)” and “objective estimation”, they will be able to improve pa-
tient-doctor interactions and achieve a good balance with therapeutic self.

In this article, firstly we explain the concepts associate with therapeutic self, then we introduce the strategy aimed at
cultivating the therapeutic self in professionalism education: Through fieldwork training in a community, we aim to
make the students more aware of the importance of the trust relationship between doctors and patients. We also aim to
raise awareness about how healthcare professionals should be. An objective assessment of the therapeutic self was done
using conversation analysis.

Keywords: Therapeutic self, Professionalism, Resonance, Objective estimation, Field work, Conversation analysis
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|. Definition:
Frame the intervention

2. Discovery: What
is good? What has
worked?

3. Dream: What
might be?

5. Destiny: How
to make it happen

4. Design: What
should be? What
is the ideal?

1 Appreciative Inquiry @ “5-D" €57V (CHk2 X W 51H).
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9. HEHFS5H Significant Event Analysis
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Hideki Nowmura™

Abstract:

Significant event analysis (SEA) is a method of reflecting on the cause of things in a semi-structural manner and uti-
lizing the analysis in the planning of subsequent improvement measures. SEA can be applied to a wide variety of events.
In the field of medicine, it is widely used as a tool for promoting patient safety by medical teams in nations such as the
United Kingdom. In Japan, the subjects of SEA mainly reflect on their own behavior (reflection) to learn from their ex-
perience. Unlike the results of observations done by third parties, the results of self-reflection cannot be denie by the
subjects. Therefore, this method is particularly suitable for events in which the actor has been greatly moved emotionally.

The first paper presents an individual SEA method that utilizes individual reflection to improve behavior, the second
paper introduces a group SEA method to share lessons learned from individual reflections.

Keywords: significant event analysis, reflective practice, unprofessional behavior, misconduct, remediation
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Practice of Significant Event Analysis as a Vehicle of Remediation for Learners with Recognized Misconducts

Significant Event Analysis (SEA) (&, &< ® ENTHBY, WHEREF BT LEAY, G
BEEFEERETTO 72y Y aF ) XAHE BREREZBICBILHEAY, 2V VrTF—7
DHBO—2L LTHRY LTSN b2 &0, Ty TIIBTAEAY FHEEEIIETHEAY,
RIFTOHBRIL CMOENDL X )Tk > T, BRI - EB BT 5EAY, FisiEEE
SEA IZH$ 5 HERLD 2008 SE LB ICHABE T—2vay AT A EA 2 EHME ST

*OEIRKEFEME R #2855, Department of General Medicine, Kanazawa University Hospital



9.1 FEAT misconduct 257 B N7-5 B E DO FEE remediation Y — )V & LTD SEA 597

WAL, ERTBEADOANLATARY AV MIH
WYL R SR TV S, TR AHORN S
TUBREST 22 2 MEL72b0TIER L, B#Y
1P % [Significant Event] 12DW T3, #HE
W) HIGIZHRS LT [BET2K0d 5 (i
Significant 72) ] Event IZEHZ#4TAHL DL L
TBY, ZOXRE% D [Significant Event| &

[Critical Incident] KiliTH2HENL VLT
RABIEDHD.

T, EMEROBRICBWTT Y7o 7y
¥ 3 F )V 7 47 8 unprofessional behavior 72 > L
JEAT misconduct 2538 H N EEH FHIL, [EHli &
%o 72 IERREFICET 2 AN 205 % 2T 5
A HENT EHRE ST Pa
padakis |2 & % Y TlE, HICEMREFLLOL
T TV WERT b AR 192%127
Y7a 7y a FVETEIBE I TV

(E it zr Loy % 520 72 BT O S A AR 1213
391%). FEHEZEDIETD L S % [Critical Inci-
dent| \ZE ) HMT 2, L oHBFH KT
T TWLEHTH L EDbNS.

Z ZC, BT misconduct 2SR S L7 FE A
X9 5 FFHCE remediation @ FiE: & L T Critical
Incident Technique & & FFIXL 25 SEA A% F AT
HETd B Z EITBBRICHEEC v, L L, Bl
TIEHRFED 2 VILREFRIC L 25 TGRS %
CEMWTE Lo, # 2T, remediation & %
T HERIHEEIIEART 5D TR O THHB
B XS, BoORBRICOWTRIRL, i
DO—Br& L7zws,

1. HRE

EREZHEOWTROZEIZL, DV
BE% &O7-EMICOWTOEAITREEZ 25
na.

R E 7 H4THE, Mak-van der Vossen & |2
a7y 7urzy v a b VRiTEIO 4 h T T
0ERY O TICHEATREEL BbI s, Integ-
rity (BH#E &) & Interaction (3% & OBFH 1 J5)
OB AIEEA S L9\, Involvement (£
HGEEI~OBEDLY ) &, &Iren7r7u
Ty a O EE L0, B

BHREOWEE LTRY BN L&
LN WD, V=T SEA DR EERD
< wiw, RIEYEFISEA O TEM L 72
VW, Introspection (W4) ORANZDWTIX, #
NP LML EW) LIk, fior 7
T OIFFTICH L CSEAIZ L D AREMRL 728
ORI & o THEELL, BEEL LR
LEREL L.

2. EhehFH

AT R SN IZFE T 505, BRSO
TR LR DAL D L3, MBI L CHEB
RYEEIL & 72 3088 70 L O % T o170 TH L
VBN DH. O FCYEEFE LGNSR L
HEOMHER T2, FITLHELLEHEIC
&, SEAIHELZ &% 5.

3. EHEsHPRr

TIANY =R SN D PRI TH UL
ETTHRV, RS L EHAS I 1T
190, BEISCTHE=% Bz E) o
sz RO BYEb 05,

4. *fHEHY
HEZZ L.

5. BiAMAE

i, 7rTa 7oy aFVeiTs HAHWIEIE
1TTH 5B LI SN2 FEOITHIZOVT,
MO —Br L LT SEA &\ ) Sk
HWTITAO [IRYIRY ] 2979 2 & 1%
Z5h.

i. MpEE SNZATHIZOWT, DTOHHHIZT
WZHE-> TR ED 250k 5 L ) 152 5.
(7) Ak 57220 (BHDZDITE % LA

LB o 78R4 FOTEORICEL:—
HEOHRRIZOWT, TELPETREIC
HEZTLRT )

(1) ZOTE % & S /ZBFIZE ) KL 722, #
DITEDHETH 5 LI sz Ic Y
AL (FNZNOEETHGOH
ZHE o 1 KIE Z RS 5)



598

1.

() ORBRD SMEEALD,

REHH

H51% - 5% 20204 10 A

Involvement £ FIHFEI~DOEH D
- R R R

AR ESES 2

- BEMEo XM

- SEHEREE

- FHRE

cF = AT =7 ORI

- BHOME

Integrity HFE X

- RERIZ BT AAIE
- EE

- S%5

- T -y R

- =y eE

- REFR

- [AED R TE

- FHIR I D A

Interaction i & DEH O K

- EREM SN I a2 — Y a VR
- SNS O 58 4] i

- AR 7 AHE
CRESCHEBEEEICBIT A RELE TS

- STRLERHER

RN b5

=il

- WSS (B2 NT)

Introspection N4
C T A= BNy T DR
- ACOFT AR 2 AR ORI
AE D = — ZAD O RN
- H S OREYINETIE 7 < SR % JRE
B e AR AV N
- LA DI
CBRFIET A EAR

(7) % (7)) OBz L >0, TOfT

BOBIIGE EOERPEL-0OHh
GHEEAZ AT L 7oA R A e T %)
hpn e
DEHICHCEEE R KD 20 (TR %3k
i, MEmicwo g clamse§
L xRy %)

EFE I, 1,600 7~2,000 5, 2800 F~3,200 “F,
4800 F P E7 &, HEOME, BN, B
FUOHEKRER LI Lo TFEHEIREL, T/
WIS U T3 H~7 HREEEDORI ) 2 & d 5.

LAR— PRI SN RIS % T
L, 74 —=F v 27 %479,

S i

(7)~(x) OEBIZDOWTIERIZIHE>T
RSN TBY, NAOLEMNE LN TW
WL, ZOBROFEERIR R LikEICIAT
TRITFATHTA—= KNy 2 %{7H2 &
MUREL 2 5.

(7)~(x) oEHZHEREY ICREKTE
TWVhRWIEAER, B[ LR
Al EEETZ1EH0 ) TEAZITEIGIE
WHRWEEIL, Y Eb B, Fne
NOHEHIZBWTELREHNEZ FEHHA
L, FEHELTLEL91E2 5.

® WHoNARPETHHIZLMD S THRE K
2856, TEREOTRA T N6
Bl WADOEBNRZLWEEIZIE, B
WA DATEEZ 22 58, DI [
2] L, HERLEFOY AN L LR
ENTHAEIE X R a2 B85 2 &
PHREICAZR 5.

7. WERENPSDE - RUG - ZDfth

B OHEROBRE TGRS EERmEE L T
TR RFEAED, SEATIELoNY) ENETET
WASEDHL., —HT, REET ) LIE
AL EETLZTICETY, BOZEZ T AR
B ZRATEIR AR TE 20 — 2%, RERIT
RRITCEEEEE LRI L7 —AbH 5.

8 MRINDIER, FEITANEE (KBLAEWVWE
HI2)

WEIL, [(1) 20782 L o7 REICE )KL
72y, FOFTENHEETH 5 LR S N zEIC
IEU 2] 2HICES, AIEVWCTH ) 2L
&0, BHOOTAEEBRIICIRY &S (BT
) TENTELEHIICRDL, 272L, SEAT
Lo EWET Dt 21T - 72545, RLD
BRTHELTWLDN, HDHWIEEREENEL
TWAEHIZREL 2720 Ebh s 2w,



9.1 JEFT misconduct H3&2

1M EQENE (1Chkb) BELTHEELW
LENDITENED LD % b DTH L D% HRET

FAELTWAZ LA TEZ LIRS
DT, A ed [BAWc7 a7y vaf
W1 RIREE LT 5 2 LA TE 5.

9. ZOfth
NAT DLEBDRIT T L5 EZ I LT
[ZDITENZ L > THDWIZHFIREH K L0
M &, MEOIHIT -2 RELTCEZ, i
WILLHIHEZBELOBIETLEND L. 5
DWIMHFEPFETE L VIHEIIE—HKTRE T
AGELH AN, TEXLPETHEO NI HEL
T ARSI L3 bt Bbhs.

X ®

1) e HEE, SRE—ME FRETEER, LARRFF.
Mg ERIIBEZIZBIT S “Significant Event
Analysis (SEA) #HW2IED R D" O
EEEE. 2008; 39(3): 153-9.

2) FIBfEE. TRIRZHFEREZIIBIT S RANER
D728 D Reflection on Action Dt Significant
Event Analy51s L LWL EBBOITE - #H
7T 0L, TEERZE 2008; 63(5): 491-4.

3) HARE, Té?l“%hv%, HuE EHEE, SRR
—, KHEE. 2V = NVTIT—=T Ty TIIBT
% Significant Event Analysis ® 1 X M |ZDW
TORE TXFAMNIAZ 7L DB EN
EBRAT TV OWT, KRIRERRFEHRE
2012; 71(1-2): 19-27.

4) HMAL, 4E3EL, RAmSE, WmAEET
N FETEE B W CHEEE DRI - 72
W 2R KD 2 L2 X %85 % Significant
Event Analysis & Fi v C. ALMEARE R FHEEE
2013; 2: 95-100.

5 RFEHZ. WHEREDEWIZ L 2 HMEERFHE O
FOOMRE ALROBE»SOENT7 71—
F. BARBE B ESHEE 2015; 7: 30-35.

26 57 EEE E OFHE remediation Y — )L & L T?D SEA

6)

7)

8)

9)

10)

11)

12)

13)

599

KRBT, LHFEH, NHEZ, et al. BEH
ERN b‘%?ﬁb B} % Significant Event Analysis
(SEA) #RWRYE ) OfE. HAROBER
£ 2019; 50(3): 237-43.
Tomita Y, Yajima T, Akagi M, Kinoshita M.
The Current Status and Issues of Clinical
Training Workshops for Attending Physicians
at Kyorin University Affiliated Hospital. [E27%k
7 2019; 50(3): 237-43.
HETH, AllEE BIE BERAIBEEOA
LAY A—T X Bl % Significant Event
Analysis & RMHEIZOWT FEEWILT v 74
1blbicsBr. H AR A E SR 2013; 24(6):
321-8.
ABIM Foundation. American Board of Internal
Medicine; ACP-ASIM Foundation. American
College of Physicians-American Society of In-
ternal Medicine; European Federation of Inter-
nal Medicine. Medical Professionalism in the
new millenium: a physician charter. Ann Intern
Med 2004; 136(3): 1-2.
Mak-van der Vossen M, Teherani A, van Mook
W, Croiset G, Kusurkar RA. How to identify,
address and report students unprofessional be-
haviour in medical school. Med Teach 2020; 42
(4): 372-9
Papadakis MA, Hodgson CS, Teherani A, Koha-
tsu ND. Unprofessional Behavior in Medical
School Is Associated with Subsequent Disciplin-
ary Action by a State Medical Board. Acad
Med 2004. 79(3): 244-9.
Papadakis MA, Teherani A, Banach MA, et al.
Disciplinary action by medical boards and prior
behavior in medical school. N Engl J Med 2005.
353(25): 2673-82.
Mak-Van Der Vossen M, Van Mook W, Van
Der Burgt S, et al. Descriptors for unprofes-
sional behaviours of medical students: A sys-
tematic review and categorisation. BMC Med
Educ 2017. 17: 164.



600

[l

BE 5 #0F 2020, 51(5) © 600~602

FESHE 7071y aF ) XLEBEHE

FHHE OEOLE-HELT 20204F 10 A

EHEE 9 [

9.2 BRI EAIINHE 7 0 7 F KBTS
SEA (Significant Event Analysis) D%

& U

¥

Practice of Significant Event Analysis for Junior Residents at Kin-ikyo Chuo Hospital

Takumi Damo™

iEC®IC
1950 4E f; 12 Flanagan 12 & - THIF & N /2
“Critical incident technique (CIT)” 1%, b &3

EREEEIZBIL ML= TICHwL R D
DTHHHY, 1980 FERUIIZEHIAY TO [eriti
cal incident EZE 2 1R F | OGHIZHWLND
£ o7 1990 FICiEv b &, CITOF
HEEHCTH—OIEBOGHT 21T ) ENRS
n, FCREDMIIB T 2ENEBEICHGTTHIL
WRBEING L HIZ7% o7z, T H significant
event analysis (SEA) OIEFE Y TH 5D,

SEA THibh 2 HENE, L I12& > TERNER
HERESEL2HHITH D25, LTLDIET LW
FERTHROTH v A2 OFEMIZONTT 5
CLTTRETFTOEDIZEIPOMEZD, &
D EH IRk oUEEIC O&TTW<#J#E%&
k. L7zosoT, BiEZHME LT A2 L THA
AHHT L LI RLDII > TIE RS RV, Wb
W2 [no blame culture] OHRPLETH 5.
SEA O —# O, 3 2EHN LT ESZ L
PHIWBEY, NNV —TTHEEFSTT A AT Y
TarvEiTw, T2 TTI Mg ARBA S
DHBPERENTWDLNE ) EilThE D
HETEEATVSY, SEAIZDWTOLE 2—
T, 23227 —2 3 Y OWERF— LD

bRl BEF—2OEBFDOLOI
LrEbhTns?,

CCTIE, FEHOFETT S AbiEE ) E L
MBS 71 75 A2 B1F 5 SEA DEREIC
DWTHANT 5.

A0y MDD

7071y aFr XLOMERETEDD

Ta7 vy af ) AABEIIBWT, bbb
FEfifiZe & &9 ATEI TR E DOV THRIZ RO 72
WL (A v F U EED) & BRI ZEOTE)
HWEIN /L ZdHo72b LTH, HWEICHESLED
B L EITETNENEL TEmIE LR T
Wi (BVEYHEE) L ICoh NS L AMERE
ShTwa! EBROBEKRST TR, EROH Y
F2TLTHDNTVEIELEDF Yy D%
WO hEEL (Biszh U#lﬁA%ﬁﬂ%
it = E A%, SEA #179H) 2 LIk o T,
CDOFXFx v TEEDILHIZEZTHUS B 0D
W, HiaERET I L TE LR D
L. o FHBRICIEDYED (reflection on action)
wiTH 2 & T, BEMWFEKRR (reflective practi-
tioner) ~OFE, X 5HIZIEH L W liEBIIZHED
WHCERT RIS WREEDLN D 5.

1. HRE
FIRFE R

*EER SR, Kindkyo Chuo Hospital



92 WEE T dE B IS 7 0 775 212381 A SEA  (Significant Event Analysis) D 601

2. EhEhFE
R 1

3. K%
BT T LA A

4. *fg

® b5 UOMIINHMEE O hh & 5 RH % Pt
OTBLD, By 77 Ly AEAREHIZSE
FREBOHEH T2 LTRSS, E
AEEHIE, SEA ORERH D % RIS E
Db, WIWHEE O T B 53 O N % B
RTDLIEEE LWy A TRERER
V.

® (HHICHRTESL LWV LOEMITET
WAREBITRITNER S o T, FHplik
FEREIRITE 5.

o HLH (77U TF—4—) Ik, —EDHK
Brafio Tnad ANIHEFE L. EH1HT
B AMEHME 7T 25 ATk, SR
RIS IEEEE 0 hC SEA OREERD D 5 K
finsATo TS, BIfEIX EME REZ
REMIHER OHKRE) 2575 T 5.

o ZNEITMIMIHMEEOM, FREE, fREE
TEDLETITo TS, WHIHHEE T T —
T—a VEOWETULTBINTE 5 by
TIEZVOT, F§ 2 &8N 10 %Hi %
TIToCTWAh.

& BNHFEHLALODTRO7 +—~< v I
2 L7228 CHFBICRIE L T8 <.

significant event D7tk

WONCEZ T2k, ZOROKIE

IFL vl

IFL Dol b

CHLbBEPoEHS

RANDT 72 ar7TIy, FOOHE

ONCECEONCONGC)

5. BERRAE
EHXORHTIE, BRI EABICREL TS
MEDHZH L LHICEELTWDE (BE).
T )T =7 =3Iz, TWEZ 5
DIEFRHFEL &9, BIHICHEERL T, HHRY

IZa Xy P LTLES W] ESMF I 2 O
AT, ARSI A T EAEATT D &

ICEE T 5. 7o, BRENVHIRDO T +—~< v
Mo TR L7z d o2 IR L C&hnE e g
MAi T 5.

Wz, F8FEE I [Wsignificant event DLk
(O ERI-Z L, ZOBOKE] 23K
w5 77T — 57— 3FEFOEEBERIZON
TOEMEBMEP HED. FEMBRIILE S
72 HREIETHNIC DO W T OEEINE IR 05, RBRE
DFToEN LEVER (WhWwbEYEYIK)
X, FELEBEITHAEDE o TRMEE LTV
CENSVEERITE L TS,

77T =8 —I3OQDEERINEZ#E L T,
BIEED IS LD EFELIRIF LI L T <
N s a3 = A VA (B ol o N 1 Gl
CENTE, RIGEEHET LI LIZHEDRND.
HOORMN2RHT L 0ETFREEELND
DT, BROFHLRONR 77T —F—D
fRL7EDVEEIIL->TL 5.

WIS, [ FL Vo2l ] [@) F L v
Mozl ] IIDWTRERIIES SEL. R
HiE, 9 F L ol LN VEELTLE
WAL TH LD, I F Vol & (TEZ
E) I EHTAIENIITIEEETH L.
77T =8 = IMOSNEICESEROT,
HFRELE BN TERBMIZ [TETwzZ L]
FHETHEIICTE. ZZFTHEOTNL L,
FHEFBRLEREDO LR LR L L2 RIBIIHHE S
NTBY, ROATFTYyTThHD [®ZH)LELE
Mozl ] PELZLZBWEOETIEIZR, KRIZZ
ILEIEVIEFAR=T a3 /| IhoTnEI L



602

[l

Ve ARY

KEO [OFVCOFM | 13 TR HEEIC
HLTL 5 DDBRVA, MOSHIHEH 5 IRIE
MEADLH) L LEETH L. MOBMEIZD
BEREZHLTHOW, Fhhkbry MIERETK
NDT T RINTHENS LI,
AR X [ N e S IV N <3

T T —

6. FFAf

SEA ILAIRAIFFIRIC V5 £ 9 % b DTl %
CEEHRELTND, T, HEONEE M
RCEDIER, MDD OB EFRICEIA
NBHZENPTELILIE, SHBROBRICHEELE
KThB TS HWLTHB0CF A -
T4 = Ny 7 LTwab.

7. ¥REPSDE - RIC - ZDfth
BRBIHEERKET 2 &, ROIZIESH 20
[Bx e bNbZENHLH. L, FEBICEHZ
BELTHL5-T, SEA#RBRTAE, Z0OE
BTRREFERKL, [BRLTE2o7] L)
A TANDADLVEE LT 5. E
BIIZSEA 2T TWwa e, 20X ) RIEDHEDY
219 LYol R ), A A=K
THTENTEDL LR DL, T2, LW
WIFEEE, AR, f8EEE & OfEHEB R ORIk S
NHEEZTVWEG.

8. RINDIER, FEIANESR

ERIICHERE Tl RS &9 REHRD
<, no blame culture ] DEEHK 2 I b EE T
HbH. BRADVHOLOLEEME LB, [Z

FHHE OEOLE-HELT 20204F 10 A

MEEH LB ] LWwIHTRERO—FIZL D K
BTSN ] LT LES2S, 20
SEAZHEFE LT L3R EMEDOIED EY DA
THbHoTLE). BIMEOERIFETH .

BEbhWI

HEHOET Mgk TO SEA DFEBE AL
72, BB AT o> TWwWbBSEA D725 72
A, HUE, $EEHPE LTV AT, ZHkiE
TOSEA O A Z MG L7z, LW EDH
BIFHOF — 107 — 7 Obfl, EBEREGEDR
WL T a. WAFHBEICO ML TH 59
FETH .

X

1) Bradley CP. Turning anecdotes into data--the
critical incident technique. Family practice 1992
Mar; 9(1): 98-103.

2) Pringle M, Bradley CP, Carmichael CM, Wallis
H, Moore a. Significant event auditing. A study
of the feasibility and potential of case-based au-
diting in primary medical care. Occasional pa-
per (Royal College of General Practitioners).
1995 Mar; (70): i-viii, 1-71

3) Bowie P, Pope L, Lough M. A review of the
current evidence base for significant event
analysis. Journal of evaluation in clinical prac-
tice 2008 Aug; 14(4): 520-36.

4) KWunhi, Sk, BEERE, KA. Sig
nificant Event Analysis : Efio 707 v 3
FVXLPEO—Fh REEHFI4E]1 5!
4-11.

5) W, REEWNF, KEE#R HAKOKRT v b
OF -Eiio7u 7y a)r) AnEEZ
5. BESEER, Wt 2000.



150 BT £o2%-82% 202144R

ES#F 2021,52(2) 1 150

HAME HE207a 72y ¥ aF ) LLHEND
MG XICHT2o T

20707 ey v at) Xa - AFERFERHEOMMNI X0 MG L 72480085 40 ¢45 10 W H %
WRELZ FRFCBCTRTU T 2y ¥ a3+ ALEHERZOMMAIOBGEHUTOL D [ £
DEDEMARTIEZVOIZ] LELRALS, SUTHRL TR 2707 7 02 MBELHEERL T
. ZO®RMIE, 20X LTHESNZTO T I L0 ROWREEL L, BRFOTO T T
LFEDTZIZ L Cnieliniz), SN0 T AYEETHIENTEL L) IZTELE W
22z TEIUL, L) EHTHIBINE Lz, ST R R OKREO EHEFR S 72 A%
KWMETHYEIH, 7072y aF) XLMBEORAMELTLIRKLZLOTEH) A L
2o TG SN kA T a7 T L, ZNHDPME—DIELWHETH L Ll FRT 20T
EH FHA —DODOEBEHLLTSEICILTwZw), BRNAIERICL) THERL WL
W72 TENED ) 7z EB o T E T,

B2\ T 7y aF ) ALAEE

ek =HH EE



10-1 FEICHT 74 = FNv 7 ) 77— BEREEFEIVET Y V=2 LT AENLEETHLH? 151

BE230E 2021, 52(2) © 151~155

pal <3

PERE S22 a7y v aF ) LSS
JO71vaF ) ALHEARE EHE 10 EH
10 74—\ 2 0TS —%28F %8I 5

Wik Zs EOlhET

25

EHREBEPRIE T, FERmEE, BRTFH, BRRS, BURITE 2 SRBREE * HE L 355 008 v, (RERSE I
[MEBREIRD R %8 L2RE O] 7uvAThY, hEELIRVESL (V7L ary) TEIZL) Z2OEERM
fill, FEERRET) 2 REBRAIC L O (AR B ICRADIEETH L. 2 m%@mﬁﬁgwlﬁELML ROBED 2D
LDNT 4= NNy 7 THbDH. RO T A — NNy 727 OIIIREZ L FHEONHFOT A — KN 2177
V=D ENVLETH L. SRNEFEEDT A — KNy 7 ) 75— ﬁL@fJb@TW%H%? BEDOT74— Ny 7T
Ty— - L=V T OEBB R L7,

*—7— RN EBREEE, IRYERY, T4 —FNNv )T T HEESE, EEREE

10 Educate / Learn Feedback Literacy
Mayumi AsaniNa™

Abstract:

Medical professionals’ education strategies include experiential learning, such as medical interviews, clinical proce-
dures, clinical observership, and clinical clerkship. Experiential learning is the process of “renewal of ability through ex-
perience and reflection.” It is indispensable for lifelong learning to give meaning, value, and practicality to empirical
knowledge by looking back on the experience. Feedback adds information from the perspective of others and deepen re-
flection. To provide useful feedback, it is necessary to improve the feedback literacy of both teachers and learners. This
time, I would like to present a strategy for improving learner feedback literacy and a practical example of feedback lit-
eracy training for simulated patients.

Keywords: experiential learning, reflection, feedback literacy, lifelong learning, simulated patient
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10-1 Is Feedback Literacy Education for Students a Powerful Strategy for
Achieving Lifelong Learning Competencies?
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11. Dealing with Unprofessional Behavior
Reflection on the Unprofessional Behavior of Medical Professionals Experienced during the Clinical Clerkship

Yasushi Mryara™

Abstract:

Dealing with unprofessional behavior may have stages of identification (definition), prevention, discovery, evaluation,
remediation, and follow-up. What is an unprofessional behavior? How to avoid it. How to discover it. Why did the behav-
ior occur and what effect did it have? How to remediate the behavior of unprofessional learners and healthcare provider.

What happened to them and their behavior after that? Dealing with unprofessional behavior is complex. In addition,
there are few opportunities to share concrete examples of dealing with unprofessional behavior, and it is difficult to
share know-how on how to deal with it. For this reason, educators are sometimes even exhausted in dealing with unpro-
fessional cases. It is very meaningful to share the response to unprofessional behavior even little by little.

Keywords: unprofessional behavior
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12. Social Media Usage and Medical Professionalism
Daisuke Sox™***

Abstract:

Social media (including social networking service) is now a presence in medical professionalism that cannot be ig-
nored, and this new area is called “online professionalism” or “e-professionalism”. Professional organizations in various
countries, such as the American College of Physicians, have issued statements on online professionalism, but the debate
has not progressed much in Japan. Regarding the use of social media by physicians, challenges include professional use
of social media, management of one's identity and professional image as a physician, and appropriate electronic commu-
nication with patients. Appropriate use of social media can promote knowledge sharing and collaborative learning among
medical professionals and contribute to the formation of collective intelligence.

Keywords: social media, social networking service, online professionalism, e-professionalism
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Cinemeducation and Medical Professionalism Education
Daisuke Son™

Abstract:

Movie is an artistic activity along with literature, music, painting, and theater. If we consider movie as an art form, we
can see it not only as a means of presenting a new way of looking at society, but also as a means of recreating a new
sense of common experience. Cinemeducation, the use of film in medical education, has a human development function,
Le, it promotes critical thinking and formation of autonomy, and at the same time, it helps to foster professionalism. For
example, it teaches altruism, empathy, and ethical reasoning skills. Specific methods of cinemeducation include the use of
whole-length films or movie clips to facilitate small group discussions, asking the learners questions that match the
educational objectives, and the combination of role-play, lectures and thinking about medical management or treatment
plans. One of the challenges of cinemeducation is the selection of teaching materials, such as what kind of movie to
choose, whether to show the whole-length films or just a part of it, and which part to choose, as well as the design of the
class content to match the learners’ readiness and progress.

Keywords: movies, cinemeducation, medical professionalism, empathy
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14. Conflict of Interest

Eishu Nanco*!  Akihiko Ozaxi*?

Abstract:

Conflict of interest is defined as “a set of circumstances in which professional motives, judgments,
and actions regarding a primary interest may be unduly influenced by a secondary interest”. Profes-
sionalism in the New Millennium: A Physician's Charter in 2002 includes “the responsibility to main-
tain trust by managing conflicts of interest”. In this paper we describe practical examples of the edu-
cation about conflicts of interest in medical schools through the reading of pharmaceutical companies’
product information brochures, and of a lecture on financial conflicts of interest between pharmaceuti-
cal companies and medical professionals in a teaching hospital.

Keywords: professionalism, conflict of interest
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Information Literacy Education on the Subject of Conflicts of Interest as a Hidden Curriculum

—Learning Conflict of Interest through Reading and Using Pharmaceutical Product Brochures—
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Across Days Receiving Target Drug-Sponsored Meals

Figure 1. Target Branded Drugs as a Percentage of All Filled Prescriptions in the Class in 2013,
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15. Self-care Education for Medical Students
Yusuke TAgamIvA™®

Abstract:

Medical students are troubled by exams, relationships, and future choices, and some students are
driven by psychological factors to stay or drop out of school, and in some cases, commit suicide. Espe-
cially during the COVID-19 pandemic since 2020, many students have been stressed and have com-
plained of depressive symptoms. In recent years, self-care has been considered important in reducing
stress and preventing burnout in healthcare professionals, and this article focuses on self-care educa-
tion for medical students.

In the first paper, we introduce a practical example of self-care lectures that have been conducted
at Showa University since 2015. In the second paper, we introduce the mindfulness practice that has
been used at Kansai Medical University since 2018. Through self-care education, we hope that medi-
cal students will become physicians who can overcome stress and who have mastered professional-
ism.

Keywords: self-care, mindfulness, resilience, stress management

K SRR S 208 S M2, Department of medical education, School of medicine, Showa university

' Makiko Arima, et. al. Factors associated with the mental health status of medical students during the COVID-19
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16. Using Humanities and Art to Teach Medical Professionalism
Mikako Opmka™

Abstract:

It is said that “medicine is an art based on science,” but education in the art is not well practiced
in medical education in Japan compared to education in the science. In a survey of medical students
in the US. medical students who were exposed to literature, music, theater, visual arts, and other hu-
manities had better empathy, emotional evaluation, and self-efficacy”. Medical humanities education,
which is practiced mainly in Europe and the United States, is value education with humanities sub-
jects to overcome dehumanizing medical practices, medical students and medical professionals, and to
cultivate professionalism in physicians, such as humanity and altruism. This article focuses on “philo-
sophical dialogue” and “improv’ as practical examples of arts education in medicine in Japan that
use the humanities and the arts to teach professionalism.

Keywords: art, medical humanities, medical professionalism

* R KR B E B BRI A PR, Department of General Medicine, Okayama University Graduate School
of Medicine, Dentistry and Pharmaceutical Sciences
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18 An Educational Strategy Using Professional Identity Essay
at Jichi Medical University

Yasushi MATSUYAMA®

Abstract:

In conjunction with Kegan's Constructive Developmental Theory, Kalet et al. defined the developmental stages of a
physician's Professional Identity Formation (PIF). Kalet et al. also developed the Professional Identity Essay (PIE) as
a tool to assess the developmental stages of PIF. This paper introduces an educational strategy to enhance the effective-
ness of learning with the faculty by using the PIE in community-based clinical clerkship at Jichi Medical University. Stu-
dents create self-images of the present and future in relation to the professionalism inherent in their mind. The goal is to
motivate medical students to reflect sincerely on themselves based on their PIE descriptions and to focus closely on the
learning behaviors of the faculty that has something in common with their future images. The reflection, learning behav-
ior, and motivation are the basic elements of self-regulated learning (SRL) proposed by Zimmerman. This educational
strategy is a practical application of the PIF-SRL theory proposed by the author.
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